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FAQS:

Answers to our most Frequently
Asked Question

How do I know if my order is
late?

e Your Relish order should arrive at
the time indicated in your
account’s schedule. Should the
delivery window pass and you
have not received your order, or a
notification about your order
through the app, please contact
Relish support: (617) 655-7780

What do I do if my order is
missing|wrong?
e Please contact Nicole Mckoy at:
551-328-3136 or
Enid Chapman at: 646-379-1492

How do I sign-in?

e Sign in at relish.ezcater.com or in
the app using your work email and
password. If you have not yet
activated your account, please
click here.

Where do I list my food
preferences?

e Click here to update your dietary
preferences. Please be sure to include
any allergies.

Where can I leave a review?

e Click here to see your completed orders.
Then, within Order Details, click “Leave
Feedback” to leave a review.

Looking for
more answers?

ezcater.com

. Watch this video to learn more.
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